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8.3 Message Unit Areas
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 .    
ID Service Category

Public Access 
line Service

Local Service 6171508

Local Service 413

Local Service All 

Rate Element

 l-Monthly -Each

Rate u s o c
20.94

 2-Monthly-Each 20.94

16.94

Local service--Per message unit

16.94

Local service-Initial period charge

Local service-Overtime charge for each
overtime period

Local service-Initial period charge

Local service-Overtime charge for each ,
additional 3 minutes or fraction thereof

Incremental Charge-Local sent-paid 
bv dialine ooerator

ID Service Category Rate Element Rate u s o c

Public Access Line Percentage Credit-Contingent upon 
credit amount of $75 or more 20%

Issued: December 
Effective: January 

William J. McIntyre
Vice President  Massachusetts
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8.1 Public Access Smartline (PASL) Service

Originating Number Screening-Operator Screening-Alerts the operator that opera-
tor handled calls and operator handled directory assistance calls may not be billed to the
originating number. Calls may be placed on a calling card, collect or charge to a third
number basis.

Terminating Number Screening-Alerts operators throughout the country that collect
and third number calls cannot be billed to a particular number.

Selective Blocking-Blocks calls to a number with a 900 area code.

A.  is a class of main telephone exchange service offered to  providers
for use by the general public. This service is available in suitably equipped central
offices where sufficient facilities exist.

 the Hampton exchange, where measured PASL service is unavailable, unlimited
 service may be provided. When measured PASL service becomes available,

all unlimited PASL service will be automatically converted to measured PASL ser.
vice.

C. All payphones must have posted notice of telephone numbers, ownership, rates
repair reporting numbers, and operational instructions for local and toll calling.
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4.

1.

2.

3.

1.

2.

1.

2.

 network access line is measured and BCAL-1 is arranged for one way 
 calling and BCAL-2 is arranged for two way (incoming and outgoing) calling

The coin functionality features consist of coin timing and rating of sent paid end
 calls and coin signaling. Coin signaling is used to control the disposition of the
 held in the pay telephone and consists of coin collect and coin return. Coin
 is used when a call has been completed and coin return is used if a no answer

 busy condition is encountered.

The blocking features consist of originating number screening-operator screening,
terminating number screening and selective blocking.

 is comprised of a network access line and blocking features.

The network access line is measured, arranged for one way (outgoing) calling and
provides for originating collect calls only to areas within the North American Dial-
ing Plan. The North American Dialing Plan consists of the continental United
States, Alaska, Hawaii, Canada, those parts of Mexico in the 903 Area Code, Bermu-
da, Puerto Rico, the Virgin Islands, and other Caribbean Islands in the 809 Area
Code.

The blocking features consist of originating number screening-operator screening
and terminating number screening. End users do not have access to Directory As-
sistance service.

Charge-A-Call is comprised of a network access line and blocking features.

The network access line is measured, arranged for one way (outgoing) calling 
provides for collect, charge to third telephone number, or charge to calling card call!
on an originating basis only

The blocking features consist of originating number screening-operator 
and terminating number screening.
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A.

1.

B.

C.

D.

E.

         

Local Service-Payphone-user local service usage is timed, rated and billed on a
message unit basis.

For message units the initial period is five minutes. Each overtime period is three
minutes for which one message unit applies. The minimum initial period per local
service message is two message units. Rates apply to each period or fraction thereof.

For rates and regulations for local messages on a collect, bill to a third telephone
number, or charge to a calling card within an exchange, between exchanges, or be-
tween exchanges and localities in the local service area of the exchange, refer to Sec-
tion 5.

Message Telecommunication Service (MTS) timing, and rating applies for mes-
sages to exchanges or localities not included in the message unit area.

MTS calls from PASL payphones are timed and rated as described in Section 9.

Local service calls placed to a telephone relay service are provided without charge.

Issued: December 
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M. J. McCluskey
Vice President  New Hampshire

To be implemented on April 



NHPUC  No. 77 Exchange and Network Services
Part A Section 

Page 5
First Revision

Canceling Original
New England Telephone and Telegraph Company

A.

B.

C.

D.

E. Local service  placed to a telephone relay service are provided without charge.

�� � ����� � �� �� �� �� �� �� �� �� �� �� �� �� �� � � �� ��

            
� � � �

The PASL rate includes the one-party business measured service-4E main tele-
phone exchange service rate for the applicable rate group determined by the ex-
change of connection including the local usage allowance. In addition, the monthly
E911 surcharge and monthly charge for intrastate Directory Assistance (DA) service
based on average statewide DA usage in excess of the DA call allowance for 
party business service also apply to PASL service. The DA surcharge does not apply
to PASL-Inmate service.

Local usage is charged for as specified in Section 5 for the exchange of connection.

Message Telecommunications Service  is charged for as specified in Section
9.

When measured PASL service becomes available in the Hampton exchange, all un-
limited PASL service will be automatically converted to measured PASL service
without charge.
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8.2 Public Access Line (PAL) Service

B.

C.

1.

. .         . .     :  . . . .    :        . . . . . .   .   . .                     , ,   
PAL which is for use with customer owned coin and  pay telephones is a
class of main telephone exchange service offered to business customers for use by
the general public or the combined use of the customer and his patrons.

PAL is provided from the Telephone Company’s central office up to and including
the network interface located at the customer’s premises or other customer ar-
ranged location and is provided only where suitable central office facilities are
available.

Curb A Charge which provides originating number screening and terminating
number screening may be provided at rates and charges specified in Section 7.

Directly dialed screening is not available with PAL service.

B. The customer is responsible for all rates and charges originating from or accepted
at this service.

C. A telephone number change may be required if a customer changes from PASL ser-
vice to PAL.

D. Telephone equipment used with PAL must be registered in compliance with 
68 of the  Registration Program.

E. All customer owned pay telephones must have posted notices of telephone number
ownership, rates, repair reporting numbers, and operational instructions for 
and toll calling.
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E-

”L.

D.

E.

F.

1.

2.

3.

  ,  . . . . . . . . . .   
                . . . .    . . . . . .    . .   : . . .   :    . . . . . . . . . . . .   ,   

‘AL rates and charges are as for one-party business measured service-4E main 
 exchange service in the exchange of connection including the associated 

al usage allowance, the monthly E911 surcharge and an additional monthly charge
or intrastate Directory Assistance (DA) service based on average statewide DA

 in excess of the DA call allowance for one-party business service. In addition,
. monthly rate for intrastate DA service also applies.

 business customers with two or more PAL service lines, regulations as specified
n Section  apply

 local usage is charged for as specified in Section 5 for the exchange of

 for MTS apply to calls originated from PAL.

 service calls placed to a telephone relay service are provided without charge.

4 PAL credit will apply to a PAL under the following conditions.

The PAL credit applies only to a coin or  pay telephone connected to mea-
sured service-4E PAL service and only if the pay telephone provider is certified by
:he Public Utilities Commission. The PAL must be connected to a telephone 

 accessible to the customers or patrons of the location owner or to the general
public, and used primarily for the purpose of vending  service to 
end users. The location of each PAL must conform to any commission rules or regu

 pertinent to certification.

 certified PAL is eligible for credit when the amount billed for telephone 
during a billing period, including the charges for the PAL service line, Curb 
Charge service, sent-paid local and intraLATA toll usage, plus non sent-paid 
and intraLATA toll usage during an associated calendar month exceeds $80.00.

The credit amount is a fixed percentage of the amount billed for the PAL 
line, Curb A Charge service, sent-paid local and intraLATA toll usage, and non sent
paid local and intraLATA toll usage. Taxes, the End User Common Line charge 
any charges for services provided under any other tariffs are excluded from the cal
culation of the credit.

The furnishing of PAL facilities is subject to the regulations for construction as spe
cified in Section 2. In addition, when facilities are furnished to a location other 
a customer premises, charges based on full cost of the installation apply
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Charge A Call

3

Rate Element

 Groups 1 thru 11

Rate u s o c

30.25

Groups 12 thru 16 31.35

Groups 17 thru 21 32.47

Groups 1 thru 11 30.25

 Groups 12 thru 16

 Groups 17 thru 21

Unlimited BCAL-1 or 2-Hampton 

Inmate-Rate Groups 1 thru 11 26.25

Inmate-Rate Groups 12 thru 16 27.35

Inmate-Rate Groups 17 thru 21 I 28.47 

Charge A Call-Rate Groups 1 thru 11 26.25

Charge A Call-Rate Groups 12 thru 16 27.35

Charge A Call-Rate Groups 17 thru 21 28.47

Local Service-Per message unit

Local Service-Initial period charge

Local Service-Overtime charge

ID  Service Category Rate Element I Rate I II
Public Access Line
credit

Percentage Credit-Contingent upon billed
amount of $80 or more 20%

Issued: December 

Effective: January 
M. J. McCluskey

Vice President  New Hampshire
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8.1 Public Access Smartline (PASL) Service

          . . . .                     .         
Dial Tone First-Enables end users to dial certain calls without requiring coin deposits,
(e.g. Universal Emergency Number service).

Originating Number Screening-Operator Screening-Alerts the operator that opera-
tor handled calls and operator handled directory assistance calls may not be billed to the
originating number. Calls may be placed on a calling card, collect or charge to a third
number basis.

Selective Blocking-Blocks calls to the 976 and 940 exchanges and 900 area code.

Terminating Number Alerts operators throughout the country that collect
and third number calls cannot be billed to a particular number.

                    
                    

             
  

                                              

A. PASL is a class of main telephone exchange service offered to  providers
for use by the general public. PASL service is provided as Basic Coin Access Line-l,
(BCAL-1) Basic Coin Access Line-2 (BCAL-2), Inmate, and Charge-A-Call. This ser-
vice is available in suitably equipped central offices where sufficient facilities exist.

           :           
A.  providers that subscribe to PASL service are subject to all tariff regula-

tions which apply to customers with one-party business exchange service includ-
ing those for resale and sharing.

B. The  provider is responsible for all rates and charges originating from or
accepted at this service.

C. The  provider must conform to any applicable rules and regulations es-
tablished by the P.U.C. which includes but is not limited to the following provision.

1. All customer owned coin operated telephones must have posted notices of the fol-
lowing information; telephone number, ownership, rates, repair reporting num-
bers and operational instructions for local and toll calling.

.

Issued: December 
Effective: January 
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2.

3.

1.

2.

C.

1.

2.

                     

 1 and BCAL 2 are comprised of a network access line with dial tone first 
lability, coin functionalities and blocking features.

‘he network access line is measured and BCAL-1 is arranged for one way 
ng) calling and BCAL-2 is arranged for two way (incoming and outgoing) calling.

 coin functionality features consist of coin timing and rating of sent paid end
 calls and coin signaling. Coin signaling is used to control the disposition of the
 held in the pay telephone and consists of coin  and coin return. Coin
 is used when a call has been completed and coin return is used if a no answer

 busy condition is encountered.

The blocking features consist of originating number screening-operator screening,
erminating number screening and selective blocking.

 is comprised of a network access line and blocking features.

The network access line is measured, arranged for one way (outgoing) calling and
 for originating collect calls only to areas within the North American 

 Plan. The North American Dialing Plan consists of the continental United
 Alaska, Hawaii, Canada, those parts of Mexico in the 903 Area Code, 

da, Puerto Rico, the Virgin Islands, and other Caribbean Islands in the 809 
Co e.d

The blocking features consist of originating number screening-operator screening
terminating number screening. End users do not have access to Directory 

 Service.

Charge-A-Call is comprised of a network access line and blocking features.

The network access line is measured, arranged for one way (outgoing) calling 
provides for collect, charge to third telephone number, or charge to calling card 
on an originating basis only

The blocking features consist of originating number screening-operator 
and terminating number screening.

Issued: December 
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To be implemented on April 
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A. Local Service is provided at the initial five minute period or fraction thereof, plus
each additional three minute period or fraction thereof of overtime. When a cus-
tomer at a PASL  places a local call with assistance from an operator, the
customer is billed the local charge and the applicable incremental charge for resi-
dence service as described in Section 9.

1. Residence Message Telecommunications Service (MTS) rates apply for calls placed
to exchanges or localities not included in the local service area.

� Exception-For calls billed to business service lines by means of calling cards, calls
collect from the called number, or billed to a third number, business MTS rates 

2. Local service calls placed to a telephone relay service are provided without charge.

B. For local service on a Prepaid Calling service basis, refer to Section 9.

Issued: December 
Effective: January 

To be implemented on April 

Carol J. Grant
Vice President  Rhode Island
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exchange service.

B. Message units are charged for as specified in Section 5 for the exchange of connec-
tion

C. Charges for directory assistance service and for MTS apply to calls originated from
PAL service.

D. Local service calls placed to a telephone relay service are provided without charge.
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8.2 Public Access Line (PAL) Service

B.

C.

(COCOT) is a class of main telephone exchange service offered to business custom-
ers for use by the general public or the combined use of the customer and his pa-
trons.

PAL service is provided from the Telephone Company’s central office up to and in-
cluding the networkinterface located at the customer’s premises or other 
arranged location and is provided only where suitable central office facilities are
available.

Curb A Charge service that provides originating number screening and terminat-
ing number screening may be provided at rates and charges specified in Section 7
when the COCOT customer subscribes to a compatible Interexchange Carrier (IC).

0

.
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t

7
t

1

         
            

    
   

       
   

 with PAL service are subject to all tariff regulations which apply to 
omers with one-party measured business service.

 customer is responsible for all rates and charges originating from or accepted
 this service.

4 telephone number change may be required if a customer changes from PASL 
 to PAL service only if the customer is served by any type central office other

:han stored program control and if the customer’s line is in a specially equipped
 group.

 equipment used with PAL service must be registered in compliance with
Part 68 of the  Registration Program.

The customer must conform to any applicable rules and regulations established by
 P.U.C. Included in such rules and regulations may be the following provision,

All customer owned coin operated telephones must have posted notices of the fol-
lowing information.

Telephone number

Ownership

Repair reporting numbers

Operational instructions for local and toll calling.

Issued: December 
Effective: January 

To be implemented on April 
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Public Access Line service rates and charges are as for one-party measured business
main telephone exchange service in the exchange of connection.

I. For business customers with two or more public access lines, regulations as speci-
fied in Section  apply.

Message units or local usage are charged for as specified in Section 5 for the ex-
change of connection.

Charges for directory assistance service and for MTS apply to calls originated from
PAL service.

Local service calls placed to a telephone relay service are provided without charge.

A PAL credit will apply to a PAL under the following conditions.

A PAL credit applies only to customers with two or more coin or  pay tele-
phones connected to measured PAL service. The PAL must be connected to a tele-
phone reasonably accessible to the customers or patrons of the location owner or tc
the general public, and used primarily for the purpose of vending  
vice to such end users.

2. The PAL is eligible for credit when the amount billed for telephone service 
a billing period, including the charges for the PAL service line, Curb A Charge 
vice, sent-paid local and  toll usage, plus non sent-paid local and intra
LATA toll usage during an associated calendar month exceeds $80.00.

3. The credit amount is a fixed percentage of the amount billed for the PAL 
line, Curb A Charge service, sent-paid local and  toll usage, and non sent
paid local and  toll usage. Taxes, the End User Common Line (EUCL
charge, nonrecurring charges and any charges for services provided under any 
er tariffs are excluded from the calculation of the credit.

G. The furnishing of PAL facilities is subject to the regulations for construction as spe
cified in Section 2. In addition, when facilities are furnished to a location other 
a customer premises, charges based on full cost of the installation apply
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8.1 Public Access Smartline (PASL) Service

(e.g. Universal Emergency Number service).

Originating Number Screening-Operator Screening-Alerts the operator that opera-
tor handled calls and operator handled directory assistance calls may not be billed to the
originating number. Calls may be placed on a calling card, collect or charge to a third
number basis.

Selective Blocking-Blocks calls to 900 area codes.

Terminating Number Alerts operators throughout the country that collect
and third number calls cannot be billed to a particular number.

11. This service is available in suitably

.
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3.

1.

2.

1.

2.

pability, coin functionalities and blocking features.

 network access line is measured and BCAL-1 is arranged for one way 
ng) calling and BCAL-2 is arranged for two way (incoming and outgoing) calling.

The coin functionality features consist of coin timing and rating of sent paid end
 calls and coin signaling. Coin signaling is used to control the disposition of the
 held in the pay telephone and consists of coin collect and coin return. Coin
 is used when a call has been completed and coin return is used if a no answer

 busy condition is encountered.

The blocking features consist of originating number screening-operator screening,
 number screening and selective blocking.

 service is comprised of a network access line and blocking features.

The network access line is measured, arranged for one way (outgoing) calling and
provides for originating collect calls only to areas within the North American Dial
ing Plan. The North American Dialing Plan consists of the continental 
States, Alaska, Hawaii, Canada, those parts of Mexico in the 903 Area Code, 
da, Puerto Rico, the Virgin Islands, and other Caribbean Islands in the 809 
Code.

The blocking features consist of originating number screening-operator screening
terminating number screening. End users do not have access to Directory Assis

 service.

Charge-A-Call service is comprised of a network access line and blocking features

The network access line is measured, arranged for one way (outgoing) calling 
provides for collect, charge to third telephone number, or charge to calling card call
on an originating basis only

The blocking features consist of originating number screening-operator 
and terminating number screening.
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4.

1.

D.

E.

message units.

For message units the initial period is five minutes for two unit messages. The over-
time period is three minutes. For each of the overtime periods, one message unit
applies. Rates apply to each period or fraction thereof.

For rates and regulations for local messages on a collect, bill to a third telephone
number, or charge to a Calling Card basis, refer to Section 5. For local service on a
Prepaid Calling service basis, refer to the regulations, rates and charges specified
in Section 9.

Message Telecommunication Service (MTS) timing, and rating applies for 
sages to exchanges or localities not included in the message unit area.

MTS calls from PASL payphones are timed and rated as described in Section 9. 
MTS calls on a Prepaid Calling service basis, refer to the regulations, rates 
charges also specified in Section 9.

 Local service calls placed to a telephone relay service are provided without charge
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C.

E.

main telephone exchange service in the  of connection, including the
associated usage allowance. In addition, a monthly rate for intrastate directory as-
sistance service also applies to BCAL-1, BCAL-2 and Charge-A-Call service.

Local usage is charged as specified in Section 5 for the exchange of connection. The
monthly caps applicable to one-party nonoptional measured business do not apply
to PASL service.

Local exchange service mileage charges apply when the service is located outside
the base rate area but within the exchange area.

Message Telecommunication Service (MTS) rates applies for messages to exchanges
or localities not included in the message unit area.

 Local service calls placed to a telephone relay service are provided without charge

Issued: December 
Effective: February 

To be implemented April 

Robert C. Devaney
Vice President  Vermont


